During this webinar:

Keep the chat window open throughout the entire webinar. We will be

taking questions through the chat window, and we would like to answer all

of your questions. You can use it at any time to send questions to the
speakers (please send to AEveryoneo or

N
SO

To find your chat window iIf 1t doesnodot poc
cursor to the bottom of the WebEx window. There are several icons

Including one that looks like this (below) for the chat. When the icon is

blue, your chat window should appear within the WebEXx.

All participants will be muted to ensure the best sound quality. Please use

the chat to ask your questions at any time. We will address them during
the presentations as appropriate, or during the designated times for Q&A.



What is TAS? What is LITC ?
How to get help with IRS problems
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Speakers

A Mandi Matlock, Local Taxpayer Advocate, TAS, Austin, TX
A Gina Ahn, Managing Attorney, KYCC LITC, Los Angeles, CA

Moderator

A Dawnnesha Smith, Chief CBAR, L.A. County Consumer &
Business Affairs




Agenda

A TAS: Taxpayer Advocate Service
I Who are we?
I What do we do?
I Source of reliable information?
I Can TAS help me?

A KYCC LITC: Low Income Taxpayer Clinic
I Who are we?
I What do we do?
I Multi-lingual IRS resources
I Can you help me?
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Taxpayer Advocate Service

Your Voice at the IRS
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Who We Are

A An independent organization within the IRS

A Provide free service to all eligible taxpayers, including
iIndividual taxpayers, businesses, non-profits, and more.

A There are no income limits for eligibility.

A https://youtu.be/HWOHWmMZyn14
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https://www.youtube.com/watch?v=Hw0HWmZyn14

TAS Offices

* Office of the
National Taxpayer

Advocate
* Washington, D.C.

* Local TAS offices
nationwide

* One or more in every state

* One in the District of
Columbia - TAXPAYER

« One in Puerto Rico ADVOCATE
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Laguna Nig&l

24000 Avila Road
Room 3361
Laguna Niguel, CA 92677

TAXPAYER
N (949) 389-4804
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Los Angeles

300 N. Los Angeles St. YOUR VOICE AT THE IRS

Room 5109, Stop 6710

Los Angeles, CA 90012 m
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What We Do

A Assist taxpayers to resolve tax problems with IRS
A ldentify areas where taxpayers have problems dealing with IRS

A To the extent possible, propose changes in the administrative
practices of the IRS to mitigate problems

A ldentify potential legislative changes to mitigate such problems
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A FRAMEWORK FOR EFFECTIVE TAX ADMINISTRATION
The Right to Be Informed

The Right to Quality Service

The Right to Pay No More than the Correct
Amount of Tax O l I r

The Right to Challenge the IRS’s Position
and Be Heard

: |
The Right to Appeal an IRS Decision in an
Independent Forum

The Right to Finality
The Right to Privacy
The Right to Confidentiality

The Right to Retain Representation

The Right to A Fair and Just Tax System
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More About What We Do

Protect taxpayerso rights by striving
understand their rights under the Taxpayer Bill of Rights

Help taxpayers where a system failed to operate as intended or efforts failed to
resolve the problem within the IRS

If you qualify for help, we assign an advocate who stays with you at every turn
and does everything possible to assist you.
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How We've Helped Others

To see how TAS has helped others, read about our
success stories at:

https.//www.taxpayeradvocate.irs.gov/news-
category/success-stories/
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https://www.taxpayeradvocate.irs.gov/news-category/success-stories/

TAS Options for Self -Help
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Did you get a notice Get Help with a certain topic Expecting a refund? Coronavirus (COVID-19)
from the IRS and updates for individuals
want quick answers? See what steps you can take to
Paying Taxes Issues & errors locate it Coronavirus (COVID-19) Tax Relief
kook-up your notice General Filing returns Coronavirus (COVID-19) Alivio
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Taxpayer Roadmap
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GetHelp ~ Resources for Taxpayers ~ Tax News & Information ~ Our Reports to Congress - Contact Us ~

Did you get a notice from the IRS? View by map section

Enter your notice number below to get started
( Appeals ) ( Collection Exam )

(ﬁ ( Tax Return ) ( Tax Return )
Litigation Preparation Processing

Enter IRS notice number Q

E Locate the ORE  Enter the notice Click search to
notice ID number O ID number in the < pinpoint your

on your IRS letter field provided letter's location
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When to Come to Us For Tax Account Help

In General, come to us when:

A Experiencing a financial/economic hardship or an immediate threat of
adverse action

A You are not able to resolve the issue through normal IRS channels

A You've tried to contact the IRS, but no one has responded or the IRS hasn't
responded by the date promised

Learn more about eligibility at: PAXPAYER
https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/ @QE\/&%@
@


https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/

TAS Poll:  True or False?

| timely filed my 2020 tax return and reported $1,000 in
unemployment compensation. After | filed, the law changed and |

Sshoul dnot have to pay tax on my
fix that, right?
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Try Our New Tool

Get Help v Resources for Taxpayers v Tax News & Information v Our Reports to Congress v Contact Us v

Can TAS help me with my
tax issue?

If you are having tax problems and have not been able to resolve them
with the IRS, the Taxpayer Advocate Service (TAS) may be able to help
you. Please answer just a few brief questions to determine if TAS can help
you with your tax issue. Generally, we help taxpayers whose tax issues fall
into one of these main categories. Select the topic below to learn more:

« Financial Hardship

« IRS System Issue

S BSOSy

« Fair & Equitable Treatment

« Public Policy
................... v
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https://www.taxpayeradvocate.irs.gov/can-tas-help-me-with-my-tax-issue/

Contacting TAS For Case Help

* Use the ‘Can TAS help me with my tax
issue?’ tool:
https://www.taxpayeradvocate.irs.gov/can-
tas-help-me-with-my-tax-issue/

If the answer is yes:
* Fax or phone your Local Taxpayer
Advocate listed in Publication 1546, Your
Voice at the IRS or at
https://www.taxpayeradvocate.irs.qov/cont
act-us/
» Call the NTA Case Intake Line: 1-877-777-
4778
* Download Form 911, Request for Taxpayer ——TAXPAYER —
Advocate Service Assistance ADVOCATE
https://www.irs.gov/pub/irs-pdf/f911.pdf L
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